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At a time when every penny counts, MMBC members will  
receive a 10% -15% discount when visiting area businesses.  
 
Of course, in order to save, members will have to show their 
2008 -2009 membership cards when ordering.  It is very   
important to note that you need to show your membership 
card when placing your order at each establishment.  This 
will prevent the wait staff from having to prepare your final 
bill more than once.  Each establishment offering a discount 
may set its own restrictions, so be aware of that.  
 
As of this issue, members will receive 10% off at Checkmate 
Pizza, Murphyôs Taproom, Awesome Pizza and Hollywood 
Subs through June, 2009.  T -Bones in Bedford and Cactus 
Jacks in Manchester are offering a 10% discount to members 
from October 31, 2008 through May 1, 2009.  Millyôs Tavern 
in Manchester has extended a 15% discount for MMBC      
members who show their membership card.  

Cheryl Abbott & Jason Bergeron Guest Speak At MMBC Meeting  
By Bill Walch  

MMBC members who attended the October, 2008 

Membership Meeting had the opportunity to visit 

with two well -known Monarchs Front Office staff.   

 

Cheryl Abbott, Senior Vice President & Jason 

Bergeron, Vice President of Ticket Sales &       

Marketing stopped by to visit and give us an    

update on what to expect from the new season.  

They were very informative and funny.   

 

The first question they were asked is how their 

families were doing and they updated us on them.  

Jeff Eisenberg & Cheryl met with Marlene in late 

September to go over what is asked and expected 

from us during this new season.  Cheryl said ñthey 

are really excitedò.  Cheryl informed the         

membership that the MMBC will have two 50/50 

raffles, instead of the one we had gotten the past 

couple seasons.   

 

The booster club will continue to have a table at 

each game, but it will be located upstairs behind 

Section 220/221 (same place it was during this 

past March/April).  Cheryl has worked on the MMBC  
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president@monarchsboosters.com  

Vice President:                        Noelle Clark  
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messermedical@msn.com  

Recording Secretary:                Marc Major  

marc.major@comcast.net  

Membership Director:              Katie Kemp  
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Fundraising:                      Michelle Gagnon  

                      Veronica Hannemann  

fundraising@monarchsboosters.com  
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Gerry Clark               
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Communications:                        Bill Walch  

news@monarchsboosters.com  

Social:                                 Victoria LaDuke  
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The Manchester Monarchs Booster Club is an        

Independent, volunteer (NH 501 c 4) organization 

committed to supporting the Manchester Monarchs 

Hockey Club and the communities in which we live.  

The Manchester Monarchs Booster Club publishes 

ñCenter Iceò once a month and is distributed to all 

members, sponsors and the general public at all   

Monarchs home games.  All articles submitted are 

subject to editorial review and will be edited for 

length or content.  Articles used become property of 

the  Manchester Monarchs Booster Club.  All views 

and opinions expressed in this publication is strictly 

that of the authors and does not necessarily reflect 

the opinions of the Manchester Monarchs Booster 

Club or the Manchester Monarchs Hockey Club.  

Greetings, Monarchs fans!    
 
Less than a week to the Monarchs home 
opener -  Woohoo!!   By the time this column 

is published & read, the team will have  
played it's season opener at Portland.  
 
By all accounts, and from what I've seen at 
several open practices, the team again looks 
to be pretty young.   There are a few familiar 

faces, but many new ones.   They'll be     
competitive, but I suspect that Providence 
will again win the division.  
 
On to BC news:  The MMBC will once again be sponsoring two children 
through Operation Santa Claus, helping some underprivileged kids 
have a brighter Christmas.   We will also be supporting the NH Food 
Bank, helping needy families to have a proper holiday meal.   In these 
tough economic times, I know how hard it is to ask people for 
money.   Many of us are struggling economically.   Many of us could use 
some assistance ourselves, but we all realize that there are many more 
people out there who are much worse off than we are.   If each current 
MMBC member contributed $5, we could provide several hundred    
dollars to help those less fortunate.   See Katie to make a donation.  
 
We've been informed by the Monarchs FO (Thanks, Cheryl!) that we'll 
be the beneficiaries of TWO 50 -50 drawings on consecutive nights in 
December.  We'll be the face of the 50 -50 on December 27 & 28.  
Naturally, we'll need about 12 people to volunteer to sell tickets.  

Please let Laura Messer know if you'll be able to help.   The drawing on 
December 27 will be to benefit the MMBC general fund and our     
charities, and the drawing on December 28 will be to benefit the 
broomball team.   All broomball team members are expected to       
participate in some fashion.  
 
Please support our fundraising efforts, and support all of our sponsors.  

 
GO MONARCHS!!  
 
Marlene  

Greetings from the President  

Next MMBC Membership Meeting                                                                                                                               
Monday, November 3 ~ 7:15 PM ~ Manchester Elks Lodge                                                                               

39 Londonderry Turnpike (Rte 28 Bypass) ~ Hooksett, NH  

2008 - 2009 MMBC Sponsors  

Wild Rover Pub, Checkmate Pizza, La Caretta, Hollywood Sub, 

Murphyôs Taproom, Shawôs Supermarkets, Awesome Pizza, 

Gregôs Place, 106.3 Frank FM, Merrimack Mortgage Company, 

Millyôs Tavern, Newickôs Seafood (Concord), T- Bones Bedford, 

Cactus Jacks (Manchester)  
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graphic and PA announcement 

that will be shown/played      

pre -game and once during one 

of the periods, but not during   

intermission.  

 

Game presentation has been 

completely overhauled.  We 

should not see anything from 

past seasons.  The opening 

presentation has changed.  

Cheryl would only give us a 

couple clueséit will be warm in 

some sections of the arena 

around that time and they have 

four of them.  If you went to 

Chicago last year, you may 

know more than anyone else.  

 

WGIR is no longer the Monarchs 

play -by -play outlet.  They have 

switched to WGAM radio out of 

Nashua.  If you have a    

SmartBug, you will still be able 

to use it, since they           

automatically converted it over 

to the new feeds from WGAM.   

In Manchester, you can listen to 

Monarchs games on WKBR, 

1250 AM.  In the Nashua area, 

you can listen to the games on 

WGAM, 900 AM.  Ken Cail  is 

once again calling all the action 

as only Ken can do.  Audio links 

will be available on the       

Monarchs website.   

 

B2 is no longer the place to 

watch AHL games on your  

computer.  The AHL moved over 

to NeuLion, which is also used 

by NHL teams.  The Monarchs 

website will have a link to both 

the audio and video.  

 

Monarchs off - ice events are on 

your season ticket holder      

calendar (the one that came in 

your ticket package).  If you are 

not a season ticket holder, you 

can find those events listed on the 

MMBCôs online calendar at 

www.monarchsboosters.com.  

Once on the main page, click on 

the Calendar button on the left 

hand side of the page.  

 

The Monarchs ñAt Your Serviceò 

Dinner will be held Tuesday, 

March 10, 2009 at CR Sparks.  CR 

Sparks is leasing their old facilities 

from the new property owners 

and will be open for another year.   

 

The season ticket holder Meet & 

Greet is currently scheduled for 

December 3, 2008, but that will 

most likely be moved due to an 

arena conflict.  It might possibly 

be moved to a Sunday afternoon.  

Season ticket holders will be    

informed when the change occurs.   

At last yearôs meet & greet, there 

were three players at each table.  

This year, they are planning to 

have six players at each table.  

Less lines to stand in.  Hopefully, 

the lines they do have will be  

better controlled.   

 

The Monarchs will not be holding 

a Skills event this year.  They 

needed better attendance in order 

to make it work, but instead the 

team has lost money.  They may 

look into bringing Skills back in 

the future.  

 

The conversation moved on to 

season ticket holder benefits.  The 

most exciting one was the new 

season ticket holder cup.  Each 

time you get the cup filled, it will 

only cost you $1.00.  This is great 

if you drink soda at the games.  

Last year, one soda cost $3.75.  

There was a warningésecurity 

will be checking the cups when 

they are being brought into the 

arena.  If you think you will be 

able to sneak stuff in using those 

cups, guess again.  If your cup 

has anything in it, you will be 

asked to dump it out before    

entering the arena.  There is no 

deal in the works for beer cups, 

so get that out of your minds.   

 

Another benefit:  Season ticket 

holders can purchase additional 

tickets to games through your 

Monarchs ticket rep at your   

season ticket rate.  Another 

money saver:  The Monarchs are 

working on a season ticket 

holder reservation plan.  This will 

allow season ticket holders to 

reserve the giveaway item in  

advance, if they cannot make the 

game or will be late.   

 

When it come to tickets, if you 

are unable to make a game, you 

can donate your ticket(s) to 

Monarchs Care, via your ñMy 

Monarchs Accountò page on the 

Monarchs website.  The tickets 

will be donated to a local charity.  

You can make this donation right 

up until game time.   

 

Also, each account receives ten 

chuck -a-pucks.  The coupons are 

in the back of your ticket booklet 

that came in your package.   In 

your ticket booklet is a coupon 

for your season ticket holder gift.   

 

The Monarchs have some new 

additions to the Front Office.  

Andrew Pillsbury, who joined the 

Monarchs front office in June 

2008 was hired on as an Account  

Executive with the AHLôs Portland 

 
Meeting, Continued on Page 4  
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Pirates during the 2007 -08     

season.  Another newbie is Jon 

Mermer.  He joined the Monarchs 

front office in January, 2008 as an 

Account Executive.  The Nashua, 

NH native came on full time with 

the Monarchs after beginning the 

2007 -08 season as the Game 

Night Music Coordinator.  Also 

new is Sean McKeon, who joined 

the staff as an Account Executive 

in August 2008 after interning 

with the Monarchs Public Rela-

tions Department for the 2006 -07 

season.  And last, but not 

least, Nicole Vailas, a  

native of Manchester, 

NH, joined the Monarchs 

in May, 2008 as the   

Promotions Coordinator.  

The MMBC would like to 

welcome them to the 

Monarchs family.  

 

There was one departure 

that we know of over the 

summer.  Phil Signoroni 

has left the Monarchs for 

a teaching job in Everett, 

MA.  It is something he 

has always wanted to do 

and he loves the hours (day 

shift).  He is coaching, as well.  

 

Monarchs promotions will include 

a Salute to Canada.  Cheryl and  

Jason were asked who will sing 

the anthem.  They asked for   

suggestions and Marlene offered 

Celine Dion.  Laughter filled the 

room and Cheryl told Marlene to 

have Celineôs people call her   

people.  There will be an     

American Pride night, honoring 

firefighters with special jerseys 

and a Go Green Night, the     

giveaway will be a canvas bag.   

The Monarchs will bring back    

several fan favorites like the 

Teddy Bear Toss, T -Shirt Night, 

Hat Night and Shirts Off Our Back.  

   

The players will be getting out to 

more public appearances this    

season, so there will be several  

opportunities to meet this yearôs 

team members.    

 

The Monarchs will introduce a new 

3 rd  jersey this season.  This 3rd 

jersey will be the one used for the 

Shirt Off Our Back promotion at 

the end of the season.   

Once again, this season promises 

to provide something for the 

whole family and we look forward 

to cheering the Monarchs on in 

their quest for the Calder Cup.  

 

Good news on the concession 

stand front.  All four major     

concession stands (not the kiosk 

stands) will accept debit cards at 

all registers.  This is huge,      

considering Citizenôs Bank will not 

add a second ATM.  The current 

ATM machine is slower than    

molasses and the line is always 

long.  This will make life easier for 

fans attending games at the V.  

More good newséAll cameras 

(not including video cameras) 

will be allowed into the Verizon 

Wireless Arena for hockey 

games.  If you have a camera 

with a detachable lens, you 

should have no problem    

bringing it into the arena.  If 

you do, have the security     

person radio Cheryl Abbott.     

However, you are not allowed to 

use flash during the game.  

 

There was a question about 

whether they would allow the 

MMBC broomball team to  

scrimmage during             

intermission at a 

home game.  Cheryl 

said they have     

spoken with Marlene 

about it and Marlene 

did her best to sell it 

to the office.  We 

were asked to supply 

them video tape for 

consideration.  In the 

past, it has been said 

that broomball was 

not entertaining 

enough.  We will see 

what they decide 

once they view the video.  On 

the topic of intermission, they 

said on Opening Night there will 

be a double trampoline act.  The 

ZOOperstars will return for 

Maxôs birthday. 

 

The Monarchs 2008 -09 home 

schedule will be under way on 

October 18 th  and according to 

Cheryl and Jason, there will be 

some exciting hockey on the ice 

and some great promotions off 

ice.  

 

The Monarchs website is 

www.manchestermonarchs.com.  
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Local Businesses Support the MMBC  
 

The following businesses have made donations of gift cards, certificates & product:  
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 

 
 
 
 
 

 

 
 
 
 
 
 

It is because of donations from businesses like these 
that allow the MMBC to continue to support local    
non -profits like Families in Transition, NH Food Bank, 
Salvation Armyôs Santa Fund, Nashua Childrenôs 
Home, Monarchs Care Foundation, New Hampshire Public Television, Operation Santa, Manchester 

Elks Lodge & Special Olympics.  
 
If you own or manager a local business, please consider making a donation of gift cards, certificates 
or product to the MMBC.  Your donation will be much appreciated and will not go unnoticed by MMBC 
members and friends.  If you would like more information or want to make a donation, please     
contact Bill Walch by phone at 603.440.8702 or email at news@monarchsboosters.com.  

Together we can make NH a better place for all!  


